To: Taylor, Trish[Taylor.Trish@epa.gov]; Jarvela, Steve[Jarvela.Stephen@epa.gov}; Smith,
Bonnie[smith.bonnie@epa.gov]; Werner, Lora[Werner.Lora@epa.gov]; duteau,
helen[Duteau.Helen@EPA.GOV]

Cc: Arguto, William[Arguto.William@epa.gov}

From: binetti, victoria

Sent: Thur 1/16/2014 10:53:03 PM

Subject: RE: WV Charleston Chemical Spill sources of information

Thanks, Trish. | knew there was a site set up, but | didn’t have the address. Very much
appreciated!

FYI, in addition to the flushing instructions here and the ‘water safety map,” the water company’s
site has some good FAQs, an illustration that explains pressure zones, etc. This could be useful
in answering at least some questions.

Can you please add Bill Arguto to your email list? Bill will be our point person after tomorrow.
I'll be out of pocket next week. Thanks!--Vicky

From: Taylor, Trish

Sent: Thursday, January 16, 2014 5:10 PM

To: Jarvela, Steve; binetti, victoria; Smith, Bonnie; Werner, Lora; duteau, helen
Subject: WV Charleston Chemical Spill sources of information

Hi Steve, Vicky, Bonnie, Lora and Helen,

| called the WV JIC to see how they were handling media requests for sampling results.
| was directed to the WV Division of Homeland Security and Emergency Management
webpage where they are posting water sampling results. the link is:

www.dhsem.wv.gov/Pages/WV-American-Water-Emergency.aspx

If the link doesn't work, go to the www.dhsem.wv.gov homepage and click on the glass
of water image that says "Water Do Not Use Emergency." You may have to wait for the
image to pop up.
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Don't click on the red text box above it that says WV America Water Kanawha Valley
Customers." That will take you to the water company's site.

The WV Homeland Security webpage has a ton of info, including flushing guidelines,
sampling data, health advisories, etc....

Hope this is helpful. Call if any questions. Thanks.
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